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Accessibility for Ontarians with Disabilities Act Multi-Year Accessibility Plan   

  

Plan Effective Date: Jan 1, 2012  
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Document Updated: Feb 19, 2026 

  

General Requirements 

 

Statement of Commitment  

  

Priority Mechanical Services Ltd is committed to excellence in serving all customers including people with disabilities.  Our 

policy aligns with the purpose of the Accessibility for Ontarians with Disabilities Act, 2005 and the Ontario Human Rights 

Code.  Its goal is to make Ontario accessible for people with disabilities by 2025 by developing and enforcing accessibility 

Standards.  

  

Accessible Emergency Information  

  

Priority Mechanical Services Ltd is committed to providing its customers with publicly available emergency information in 

an accessible way upon request.  We will also provide staff with disabilities with individualized emergency response 

information when necessary.  

  

Training  

  

• Priority Mechanical Services Ltd will provide training to staff on Ontario’s accessibility laws and on the Human 

Rights Code as it relates to people with disabilities.  Training will be provided in a way that best suits the duties of 

staff.  All active staff were trained prior to January 1, 2015, and all new Team Members are provided training 

within the new hire orientation period.  

  

Required Legislative Compliance Date: Jan 1, 2015 

Compliance Date: January 1, 2012  

  

 Information and Communications  

  

Feedback 

•  Priority Mechanical Services Ltd values feedback we receive.  We will ensure that customer service expectations 

are being met and that all customers regardless of any disability received fair and equal treatment.  All feedback 

will be within 60 days. 

 

Feedback can be submitted by: 

• Email – info@prioritymechanical.ca 

• Telephone – 519-632-7116 

• Mail – 3160 Alps Rd, Ayr ON  N0B 1E0 

 

Required Legislative Compliance Date: Jan 1, 2015 

Compliance Date: January 1, 2012  

 

mailto:info@prioritymechanical.ca


Accessible Formats & Communication Supports 

• Priority Mechanical Services Ltd. Will provide appropriate information in an accessible manner to people with 

disabilities upon request.  We will consult with the person to determine their accessibility needs and will provide 

alternative formats in a timely manner and at a cost that is not more that the regular cost to others. 

 

Required Legislative Compliance Date: Jan 1, 2016 

Compliance Date: January 1, 2016  

 

Accessible Websites & Web Content 

• Priority Mechanical Services Ltd. Will ensure that NEW internet websites and new web content conforms to 

WCAG 2.0 – Level A. All websites and web content will conform to WCAG 2.0 – Level AA as of January 2021.  

 

Required Legislative Compliance Date: Jan 1, 2021 

Compliance Date: Jan 1, 2021 

 

Employment   

  

Recruitment 

Priority Mechanical Services Ltd. is committed to fair and accessible employment practices.    

We will take the following steps to notify the public and staff that, when requested, we will accommodate people with 

disabilities during the recruitment and assessment processes and when people are hired:  

• All internal and external job postings, including our website will include an accommodation statement  

• During verbal or written correspondence with candidates they will be advised that accommodation is available if 

requested  

Required Legislative Compliance Date: Jan 1, 2016 

Compliance Date: Jan 1, 2016  

  

Documented Individual Accommodation Plans/Return to Work:  

Priority Mechanical Services Ltd. will take the following steps to ensure an adequate process for developing individual 

accommodation plans and return to work policies for staff that have been absent due to a disability:  

• Review existing Accommodation Policy and Return to Work Policy to ensure they meet the requirements under 

AODA  

• Make any necessary revisions and communicate updated policies  

 

Required Legislative Compliance Date: Jan 1, 2016 

Compliance Date: Jan 1, 2016 

 

 Performance Management, Career Development and Advancement 

Priority Mechanical Services Ltd. will take the following steps to ensure the accessibility needs of staff with disabilities are 

considered when assessing performance, considering career development opportunities, and making job changes:  

• Review any existing accommodation plans to understand the needs of the individual in relation to the 

expectations of the current or potential job opportunity  

• Make performance management documents accessible in different formats when requested  

• Provide feedback and coach our staff in a way that is accessible to them  

  

Required Legislative Compliance Date: Jan 1, 2016 

Compliance Date: Jan 1, 2016  

  

  

Priority Mechanical Services Ltd. will take the following steps to prevent and remove other accessibility barriers identified, 

such as attitudinal barriers:  

• Communicate and educate all staff on accessibility needs, barriers, and options to overcome these at Priority.  

Required Legislative Compliance Date: Jan 1, 2016 



Compliance Date: January 1, 2016  

  

  

Design of Public Spaces  

  

Priority Mechanical Services Ltd. will meet the Accessibility Standards for the Design of Public Spaces when building or 

making modifications to public spaces.  Public spaces include:  

• Outdoor paths of travel, like sidewalks, ramps, stairs  

• Accessible parking  

• Service-related elements like service counters and waiting areas  

In the event of a service disruption, we will notify the public of the service disruption and alternative options available.  

  

Required Legislative Compliance Date: Jan 1, 2017 

Compliance Date: Nov 21, 2016  

  

  


